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MISSION:
To produce quality dairy and beef 

products for consumers by
focusing dairy producers’ attention

on quality animal care,
through the use of science, research 

and education initiatives.
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To enhance consumer confidence and improve the quality and value
of beef from market dairy cows and bulls, dairy producers have long been
encouraged to participate in voluntary Dairy Beef Quality Assurance
(DBQA) Certification programs. These programs demonstrate producer
commitment to quality animal care and food production through training,
certification and verification.

Dairy Animal Care & Quality Assurance (DACQA) upgrades the
previous DBQA program to be user-friendly for dairy producers. It is a
farm-to-fork effort by Pennsylvania dairy producer organizations,
Department of Agriculture representatives, industry stakeholders, and uni-
versity extension—working with the PA Beef Council—to establish a certi-
fication program that incorporates the existing national and state DBQA
guidelines in conjunction with the umbrella of principles and guidelines set
forth by the Dairy Animal Well-Being Initiative. 

DACQA implementation is through voluntary training, standards, and
certification based on these combined guidelines. The DACQA Certification
process will replace, for Pennsylvania dairy producers, the pre-existing DBQA
program. Third-Party Verification systems currently used by the state’s BQA
Certification program are the framework for DACQA Certification validation.

This DACQA Certification manual is a producer resource, which rep-
resents the program’s core elements.

Who is a Quality Assurance
Certified Producer?

• Any person who is responsible for the well-being of cattle.

• This person will have completed a state Dairy Animal
Care and Quality Assurance training and certification
process. Their herd production records are also subject to
random audit by their state Quality Assurance program.

What is Dairy Animal Care
and Quality Assurance?
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PENNSYLVANIA BEEF QUALITY ASSURANCE PROGRAM www.pa-bqa.org

Chris Jeffcoat – Director of BQA and Beef Industry Relations      email:  cjeffcoat@pabeef.org

PENNSYLVANIA DEPARTMENT OF AGRICULTURE 717-787-4737

Dennis Wolff – Secretary of Agriculture                                                www.pda.state.pa.us
Dr. Dave Griswold – Acting, Director, Bureau of Animal Health & Diagnostic Services    717-772-2852
Ronald C. Miller – Livestock Program Coordinator                                           717-772-2852

PENNSYLVANIA STATE UNIVERSITY

Department of Dairy and Animal Science                                                   www.das.psu.edu
Dr. Terry Etherton – Head, Department of Dairy and Animal Science

Department of Veterinary & Biomedical Science www.vetextension.psu.edu
Dr. David Wolfgang – Field Studies Director / Extension Veterinarian 814-863-5849
Dr. Ernest Hovingh – Extension Veterinarian                                                 814-863-8526

PENNSYLVANIA BEEF COUNCIL www.pabeef.org
Paul Slayton – Executive Director 888-4BEEFPA
Chris Jeffcoat – Industry Relations Director/Director of BQA

PENNSYLVANIA CENTER FOR DAIRY EXCELLENCE www.centerfordairyexcellence.org

John Frey – Executive Director                                                                        717-346-0849
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877-326-5993 Logan Bower – President

Alan Novak – Executive Director 

PENNSYLVANIA DAIRY STAKEHOLDERS www.padairystake.org
717-948-6328Phoebe Bitler – President                                                                               

N. Alan Bair – Facilitator 

PENNSYLVANIA CATTLEMEN’S ASSOCIATION www.pacattle.org

NATIONAL DAIRY ANIMAL WELL-BEING INITIATIVE www.dairywellbeing.org
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